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“No hoof, no horse”
I recently completed a one week hoof trimming course in Ramona with several leads and
keepers from both the Wild Animal Park and the Zoo. It was a great course that offered
a lot of valuable information and insight into hoof care. We learned about the physiology
and morphology of the hoof, as well as how to properly examine a hoof prior to trimming.
We were also instructed on how to properly trim hooves regardless of first instinct to just
shave a little here and there. You see, it’s not just a matter trimming off excess layers of
hoof; it’s about understanding the hoof/pastern angle, how the animal walks, how its weight
is distributed, and even the type of substrate that it walks on. The phrase that kept going
through my mind during the course was “no hoof, no horse.” Simple, yet extremely
fundamental to hoofstock husbandry.
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Where am I going with this? Well, after the course, my mind started racing (no pun
intended). How is this related to my profession beyond hoof care? The answer was an
epiphany that woke me up in the early morning with a sudden “ah hah!” There are many
aspects to our jobs that occupy a great deal of our time as keepers. Time and energy are
devoted to looking after our animals’ needs—enrichment, diet, training, general health, and
even exhibit care and maintenance. These are only some of the basic areas of focus in
animal care. As the basics, they are the foundation of our expectations as keepers. You
might say that these represent the “hoof” of animal care.
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When I attend conferences, I am constantly amazed at the number of keepers present who
are working hard at perfecting their balance as keepers. That is not to say that only keepers
at conferences do this; it’s just that this is where I notice a great deal of them. Are you one
of those keepers? I am not talking about attending conferences. I mean, are you one of those
keepers who looks at your profession as a living entity? Something that, given the right
amount of nutrition and development, can become something greater than it already is?
Or do you simply just shave off a little of that hoof here and there?

Yvette Kemp

Like the farrier, when assessing his animal’s hooves, we have to ask whether we are
balanced. Is there even pressure on our bases? Are we leaning forward or leaning back too
much? Is our involvement in our profession just an esthetic trim or is it an examination of
balance and angles, followed by a trimming that restores balance?
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Personally, I feel that I am sometimes overextended in my commitments. I take on too many things that
require more time than I sometimes have to give. You might say that I am the horse that leans forward
on its hooves, and that’s not a good thing. So, I have made a resolution to streamline my activities for
2008. By this spring, my goal is to shave back on some of the areas that have caused my balance to lean
in an overextended way. The good news is that while I begin to lean back a bit, it will make room for
others to lean forward. That’s how balance should be.
I have pontificated on this topic long enough. Just remember—leaning back or leaning
forward is not always a healthy thing. In the long run, even pressure around the base will
promote healthy growth and wear.
You heard it here, straight from the horse’s mouth.
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A Busman’s Holiday
by Yvette Kemp, SD AAZK Vice President
Have you ever heard of taking a busman’s holiday? You know, the kind a lot of us in the animal care profession tend
to take—you go somewhere and tour a zoo or animal care facility. It’s pretty funny how many of us do that. But to me
it just proves the point that we love what we do and want to see how other people do it. Maybe to compare notes,
maybe to share information, maybe to help. In the end, everyone learns something and the animals benefit.
SD AAZK has donated to many conservation projects throughout the years, and some of us have had the opportunity
to work with those projects. In past newsletters we’ve learned how some SD AAZK members have participated in the
Grevy’s zebra project in Africa and how others have gone to study polar bears in the wild. In some instances SD
AAZK has donated money to conservation projects after keepers visited them on vacation. Las Pumas Rescue Shelter
in Costa Rica is a prime example. Several years ago board member Laurie Brogan and I were visiting the area when
we learned of this facility. After touring the facility and seeing all the hard work a few individuals were doing, our
chapter’s board donated money to assist them.
There are many people we meet during our career and many conservation projects out there who would love to get
some help and input from us but do not have the funding to pay for assistance. With that in mind, individuals from
the city of Los Cabos in Baja California, Mexico, have invited us to help them put together their new zoo. They
recently received a permit and some funds to put together a proper zoo facility for the many animals that their local
Fish and Game Department confiscated throughout the years. But they need ideas and help from people who have
worked in the zoo profession.
So Los Cabos is looking for some volunteers to help build their new zoo. They need a hand with exhibit ideas,
enrichment, training, and more. If you are looking for a busman’s holiday, this may be the trip for you.
I am organizing a trip in mid-April for those interested. Depending on how many participate in this working vacation,
we may be able to get group discounts on airfare and lodging (one of the vets on the project has family in the hotel
industry, so we most likely will get a discount there). The plan is to go for about 7–9 days during which several will be
dedicated to helping out at the new zoo.
Another Mexican zoo that is interested in our assistance is the Mexicali Zoo. Since they already have a facility, they
are interested in information and ideas. Things like record keeping, enrichment, training, and everyday routines are
their main requests.
If Mexico isn’t your interest, how about Costa Rica? Las Pumas Rescue Shelter is willing to house volunteers while
they are in the Guanacaste area. As mentioned before, this shelter works with confiscated animals that are either
rehabilitated back into the wild when possible or housed permanently at their facility. Everyday care, exhibit
enhancement, enrichment, and training are on the shelter’s request list.
There are so many places that need our help. So if you are one of those people who are planning a vacation and would
like to donate some time at a conservation or animal facility, let us know. We might have the perfect vacation idea for
you!

Vote for SD AAZK Board Members Here, Now!
It’s election time for SD AAZK’s board of directors. We have six open positions and six candidates interested in joining
or remaining on the board. Their biographies are on the following pages.
Please vote for up to six candidates using the ballot on the next page; put a check mark or X next to the names of
the candidates for whom you are voting, and please indicate whether or not you are a member of national AAZK. Once
candidates have been elected to the board, their position will be determined.
(continued on page 3)
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Vote Here, Now! continued…
The deadline for voting is March 10, 2008. Ballots must be postmarked by this date. After you’ve marked
the names of the candidates for whom you’re voting below, please send this page to the address below via U.S. Mail
or interoffice mail at the Zoo or Wild Animal Park.
If you send your ballot through interoffice mail, please write “AAZK” on the envelope.
San Diego AAZK
P.O. Box 632984
San Diego, CA 92103
Thank you for voting!

2008 SD AAZK ballot
Matt Akel

Bob Cisneros

Nicki Boyd

Yvette Kemp

Laurie Brogan

Kym Nelson

I am a member of national AAZK.

I am not a member of national AAZK.

MATT AKEL
Fund Raising Chair / Chapter Liaison, SD AAZK
Lead Primate Keeper, San Diego Zoo
Raised in New Jersey, I traveled to Florida as a teenager to volunteer at Parrot Jungle and Gardens in Miami.
I attended the University of Miami where I directed the Marine Mammal Stranding Team made up of 120 members
trained to rescue and rehabilitate beached whales, dolphins, and manatees. After graduating, I journeyed to Virginia to
intern with the U.S. Fish and Wildlife Service at the Eastern Shore of VA National Wildlife Refuge.
Soon after, I moved to Tyler, Texas to be a mammal keeper at the Caldwell Zoo, working with a large variety of
primates, carnivores, and hoofstock. At the Caldwell Zoo I helped reopen their AAZK chapter and served as Vice
President and President. After two years in Texas, I moved to the San Diego Zoo as a mammal keeper with the Polar
Bear Team. After five years of great experiences in the carnivore area, I moved to the primate team as a lead keeper.
I’m excited to develop new skills and relationships with my new team and animals.
Shortly after arriving at the San Diego Zoo, I was excited to join our SD AAZK board. It’s been terrific working with
very talented and passionate board members who realize that we can truly make a difference in the world of
conservation and education. I’ve enjoyed running our fund raising events and connecting with all AAZK chapters
through my quarterly Animal Keepers’ Forum updates.
As the current Fund Raising Chair and Chapter Liaison for the SD AAZK chapter, I’m looking forward to serving
another term on our board and encourage all interested members to pursue a board position.
A new rake: $5
A ticket to Celebration for Critters: $50
Having an active role in conservation as an AAZK board member: priceless
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Nicki Boyd
Treasurer, SD AAZK
Animal Care Supervisor, San Diego Zoo
Nicki is running for re-election of the San Diego American Association of Zoo Keepers (SD AAZK) Chapter Board of
Directors. She has served on the SD AAZK board for 15 years. She enjoys supporting conservation worldwide and
participating in keeper education.
She currently is the chapter’s Treasurer and has been for the last eight years. She has also held other positions such as
President and Secretary. SD AAZK has been involved in many amazing fund raisers which have brought in over $100,000
in the last 10 years.
Nicki is a founding member and Vice President of the Association of Professional Wildlife Association (APWE) and Vice
President of the Red Panda Network (RPN). Her professional affiliations include AZA, AAZK, ABMA, APWE, and RPN.
She currently is the Animal Care Supervisor of the Children’s Zoo and has worked for the Zoological Society of San Diego
for 15 years. She has trained exotic animals for over 19 years and is a graduate of Moorpark’s Teaching Zoo as well as
Mesa College’s Veterinary Technician Program, has an Associate in Science degree, and is currently two classes away from
receiving a Bachelor’s degree in Business Administration at the University of Phoenix.
Nicki has worked in a variety of areas within the San Diego Zoo including Collection Husbandry Science, Behavior
Management, Veterinary Services, volunteer at Conservation and Reproduction of Endangered Species, an internship at
the Wild Animal Park’s Veterinary Service Department, and nine years as a zoo keeper in the Children’s Zoo—three years
as Team Area Lead and three as Animal Care Supervisor.
She has set up training programs for African wild dogs in the Collection Husbandry Science Department at the Zoo as well
as protocol for spider monkeys, small carnivores, various birds, herbivores, and reptiles. She was selected to help write
the curriculum with other training specialists for the AAZK/AZA keeper training course at Disney’s Animal Kingdom.
She trains educators and keepers to handle exotic animals and perform educational programs. She also had internships at
the Los Angeles Zoo, Santa Barbara Zoo, and Sea World.
If elected, Nicki would contribute to SD AAZK by sharing her knowledge of exotic animal training and management, fund
raising, professional development, networking, and financial responsibility for a non-profit organization.

Laurie Brogan
Secretary / Membership Coordinator, SD AAZK
Senior Bird Keeper, San Diego Zoo
I will never forget when I was hired at Sea World. It was 1987 and I was working for their Entertainment/Maintenance
Department. That was just my stepping stone for getting into the animal husbandry profession. I always thought that I would
follow in Dian Fossey’s shoes, but once I entered the bird department at Sea World of California, I never looked back.
Since Sea World, I have worked as a zoo keeper for over 15 years in many different institutions including at the Oregon Coast
Aquarium, Alaska Sealife Center, Moonridge Animal Park, and now, the San Diego Zoo. I count myself lucky to work in
a profession that I am so passionate about—I am actually excited about coming to work each day. Well, 99.9% of the time anyway.
I have been on SD AAZK’s board since 2005 as the Secretary / Membership Coordinator. I am an effective individual who has
utilized my work and life experiences to direct SD AAZK towards the realization of its goals!
All the people that I have worked with on the board show a deep commitment and dedication to their profession and conservation
objectives; these are traits that I share. It is at this time that I am asking you to re-elect me to the board. It has been a fun and
enjoyable experience, and my wish is to continue to learn and add my ideas to SD AAZK.
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Bob Cisneros
President, SD AAZK
Lead Keeper, Children’s Zoo, San Diego Zoo
I have been a zoo keeper with the Zoological Society of San Diego for over 14 years and am currently the Lead Keeper
at the San Diego Zoo’s Children’s Zoo. Prior to becoming a Lead Keeper, I was a Senior Hospital Keeper with
Veterinary Services where I worked for over nine years.
I am the current President of SD AAZK. My responsibilities have included organizing conservation fund raisers,
conservation talks, and professional workshops. I have served on the SD AAZK Board of Directors since 1998 and
have been President since 2004. I have been an active member of both national and local organizations since 1995.
In 2007, I spearheaded National Zoo Keeper Week, making it a recognized week for keepers in North America.
I am currently a national board member of AAZK. My duties include oversight of the Professional Development and
Conservation committees, national committee for professional development, and AZA Institutional Data Management
Advisory Group.
Field work experience includes Lumholtz tree kangaroo project 2000 (Australia) and female black bear reproduction
project 2004–2006 (South Dakota).
I have been a volunteer with the California Wolf Center (CWC) since 2004. I was active on the Wolf Awareness Week
2004 committee and became the Events Chair from 2005 to 2007. In May 2005, I became a member of the Board of
Directors. Since January 2006, I have organized, planned, and helped teach the Chemical Immobilization and Restraint
course designed for wildlife professionals. As an Executive Board Member, I have been responsible for volunteer
coordination, food acquisition, administrative help, education, and research and internships. I am currently the Vice
President of the CWC. My current position as board director will end March 1, 2008. I am also a member of
the University of San Diego’s Institutional Animal Care and Use Committee.
My association with AAZK stems around the need for keepers to have opportunities for communication, recognition,
and professional development.

Yvette Kemp
Vice President, SD AAZK
Senior Hospital Keeper, San Diego Zoo

I graduated from Humboldt State University with a B.S. degree in Animal Behavior and a minor in Psychology. After
graduating, my goal was to work at the San Diego Zoo.
In 1993, I began as a tour guide and driver for the Transportation Department and later also worked with the
Education Department at the Zoo. After several loans and part time work with the Collection, Husbandry & Science
(CHS) Department, I became a full time keeper in 1997 and had the opportunity to work in various areas throughout
the Zoo. In 2006, I moved to the Zoo’s hospital where I presently work as a Senior Hospital Keeper.
During my time with the Zoological Society of San Diego (ZSSD), I’ve had the chance to be involved in many projects.
While in Transportation I was assistant trainer for new guides and relief lead. I also assisted with organizing Spanish
tours and October’s Kid’s Month, Reptilemania, and Primate Walking Tours. During my time as a keeper with
the CHS Department, I led ZSSD World Wide Tours to Africa and Peru, worked as relief lead in several areas, helped
lead the Keeper Enrichment Group, and have been the studbook keeper for Bornean bearded pigs since 1999.
I enjoy writing and have written several articles for the ZSSD’s ZooNooz magazine and AAZK’s Animal Keepers’ Forum,
blogs on the ZSSD’s web site, and scientific articles about Bornean bearded pigs.
(continued on page 6)
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Yvette Kemp continued…
I became a member of national AAZK soon after I began at the Zoo and have been an active member of SD AAZK
since 1995. Shortly afterwards, I joined the chapter’s board and have served as Secretary, the newsletter’s Publisher
and Editor, and Vice President ever since.
Being an active part of SD AAZK has been a great experience. As a member of SD AAZK you are aware of how
involved the chapter is in local and worldwide conservation efforts; as part of the board you are truly involved in the
process. Being able to share conservation information with the local community through fund raisers, social events,
and Bowling for Rhinos has been an enlightening experience. It is a wonderful opportunity to learn more about my
profession and meet others who have the same interests and goals.
I hope to continue as a board member with SD AAZK, representing the interests of its members and community.

Kym Nelson
Keeper, Heart of Africa, Wild Animal Park

I graduated from the University of British Columbia (UBC) in 2002 with a Bachelor of Science degree in Agriculture,
majoring in Animal Science. I worked very closely with the Animal Welfare Department and completed an honors
thesis on enriched housing systems for laboratory rats. Besides working as a lab technician in the animal welfare lab,
I aided in preference testing of various toys and furniture manufactured for the pet industry. From 1998–2005, I also
worked part-time as a veterinary assistant in various clinics. I have also written and published three scientific papers
After graduating from UBC, I attended Cat Tales Zoological Center in Spokane, Washington. This was a zookeeper
training program from which I graduated Suma Cum Laude, giving me a year of hands-on experience working with 52
felids and two bears.
After Cat Tales I returned to BC and was hired as a relief keeper at the Greater Vancouver Zoo. Ten months later
I became the lead carnivore keeper and was responsible for the Zoo’s collection of cats, bears, wolves, bison, elk, and
moose. During that time, I helped to develop and implement a formal enrichment program with the Zoo’s volunteer
group. From Vancouver I moved to Wildlife Safari in Winston, Oregon, where I worked with one of the most
successful cheetah breeding programs in the country. Along with two other keepers, I was responsible for the daily
care and husbandry of 18–24 cheetahs and two tigers. I helped to hand raise two cheetahs, one of which was trained
as an ambassador cat for the park. I am presently working on the Heart Of Africa at the WAP.
I have been a member of national AAZK since 2004 but have not worked at a facility with a local chapter. Over the
past few months I have enjoyed working with SD AAZK’s board and am grateful to have been given the opportunity to
get involved. This experience has shown me what great contributions SD AAZK makes to the conservation community
and how, without the hard work and dedication of the board members, it would not be possible. I am very eager to
become officially involved with this organization.
I do have several years of fund raising experience from various philanthropic endeavors undertaken by my university
sorority (I am not shy when asking for donations). I have a lot of fund raising ideas and am excited to actively
participate in the many conservation orientated events SD AAZK puts on each year.
In closing, I am very excited for the opportunity to work with and learn from all the talented professionals on
SD AAZK’s board, if elected. I feel that I have a lot of energy to offer, and that my enthusiasm and dedication would
benefit the chapter.
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SD AAZK’s Year in Review
by Yvette Kemp, SD AAZK Vice President

It is always amazing how quickly the year goes by. Equally amazing are our chapter’s accomplishments and activities
during 2007.
SD AAZK began 2007 by saying good-bye to 2006 with a member’s holiday potluck at the Zoo’s Children Zoo (CZ).
Members and their guests were entertained by various CZ animals and Dr. Zoolittle. It was a night of tasty desserts
and entertainment.
Our chapter did a pretty good job of bringing an assortment of guest speakers and presentations throughout the year.
Presentations included tips on enrichment by Beth Rich; a study on the California puma by Michael Puzzo from the
UC Davis Wildlife Center; one of the Zoo’s horticulturists, Al Toth, shared his experience working with a Peruvian zoo;
and Rebecca Goldstone and Michael Stern showed us how the Kibale Community Fuel Wood Project in Uganda helps
the local population cope with their increasing demand for a sustainable source of firewood.
During the year we also learned about the ABMA conference, the Zoo Keeper Enrichment Group, and the 8th
International Conference on Environmental Enrichment. WAP keepers shared their experiences from the recent San
Diego County fires and their effects on the WAP—a frightening experience and courageous effort.
We had several fund raisers and made donations to excellent causes. There were two swap meets, raising a total of
$1,766. With the money raised during those events, we donated $500 to national AAZK, $400 for the Westgate School
in Kenya, and $866 to the SD AAZK keeper fund. We also made contributions to the Kibale Project, Project Wildlife,
and the Red Panda Project. In addition, our fund raiser at Wine Steals in Point Loma was dedicated to the San Diego
River Foundation which totaled $1,500! That was a very fun night.
Our 2007 Bowling for Rhinos event turned out to be our best one ever. With the help of all the bowlers and
participants, donations from businesses in the local community, and the ZSSD’s Human Resources Department, we
raised $16,500. Truly a night we’ll never forget.
Our chapter’s President almost single handedly made National Zoo Keeper Week (NZKW; July 15–21) a reality. During
this week, keepers across the nation shared with the public what, how, and why they are so dedicated to the job they
love. ZSSD keepers and supporters enjoyed a Padres special event where several keeper representatives went out on
the baseball field to commemorate this special week. NZKW is now an event that will be celebrated every year. Be sure
to mark your 2008 calendars for July 24–27.
Then there was the trip to the L.A. Zoo for the first annual Southern CA Keeper Exchange hosted by L.A. Zoo’s newly
reinstated AAZK chapter. Approximately eight AZA accredited institutions and over 60 animal keepers, veterinarians,
vet technicians, educators, and curators participated in this event. This year our chapter will host this event on
Monday, April 21. Be sure to join us!
We learned a little bit about some of our SD AAZK members as well. Joshua Zelt, a Zoo bird keeper, told us how he
volunteers at Lions, Tigers, and Bears in Alpine, CA (a federal and state licensed facility dedicated to providing a safe
haven for unwanted and abused exotic cats). And Jeannine Carlin, who used to work in the Zoo’s Horticulture
Department, volunteered at the California Wolf Center in Julian, CA. She participated in the Mexican Wolf Recovery
Program, a cooperative between various federal and state agencies and tribal entities working to reintroduce Mexican
wolves into the southwest. Those are just two of the many truly dedicated people who are a part of the AAZK family.
SD AAZK is here to help its members as much as we can. Through our fund raising events during the year, we collect
money to help our members financially so that they can attend workshops and events that advance their profession.
This is something we will continue to do in 2008. To qualify, you must be a current member in good standing in both
SD AAZK and national AAZK, submit a formal letter to SD AAZK’s board stating the purpose of the requested funds,
and assist with SD AAZK functions and fund raisers.
There is so much we want to and can do together. Be sure to be an active part of it all. It’s good for everyone!

San Diego AAZK
P.O. Box 632984
San Diego, CA 92108
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CALENDAR
LOCAL EVENTS

NATIONAL & INTERNATIONAL EVENTS

MARCH 1, 2008: Kobey’s Swap
Meet—more info to come

March 3–8, 2008: AZA
Regional Meeting—hosted by
Birmingham Zoo; for more info,
contact Cheryl Wallen at
cwallen@aza.org

August 3–8, 2008: International
Primatology Society XXII
Congress—will be in Edinburgh,
Scotland; online registration at
ips2008.co.uk/Registration.html

April 15–16, 2008: First
International Wildlife
Reintroduction
Conference—hosted by the
Alexander Center for Applied
Population Biology, Lincoln Park
Zoo, Chicago, IL; organized by
IUCN Reintroduction Specialist
Group and Lincoln Park Zoo; more
info at http://www.lpzoo.org/
reintroworkshop/

May 31—June 5, 2009: 9th
International Conference on
Environmental Enrichment—hosted
by Paignton Zoo Environmental Park, UK;
more info at ICEE9@paigntonzoo.org.uk

MARCH TBA, 2008: Wine Steals
fundraiser—more info to come
APRIL 21, 2008: Southern CA Keeper
Exchange—chance to network with other
So Cal keepers and hear about some of their
projects; hosted by SD AAZK at Zoo’s Otto
Center, beginning at 10:30 a.m.; more info to
come at www.sdaazk.org
MAY 17, 2008: Bowling for Rhinos—
more info to come
July 20–26, 2008: National Zoo
Keeper Week—events throughout the
Zoo & WAP July 24–27; more info to come
at www.sdaazk.org

April 27–May 2, 2008: ABMA
Conference—will be in Phoenix;
more info at www.theabma.org

2009: International Congress of
Zoo Keepers—hosted by Woodland
Park Zoo in Seattle, WA; more info to
come at http://www.iczoo.org/index.htm
Go to SD AAZK’s web site,
www.sdaazk.org, to find out more
about upcoming events!

